AMRAPALI CAPITAL AND FINACE SERVICES LIMITED

Information to be displayed on the website

Basic Details

Annexure B: - Formats of Mandatory display

Basic details of the SB such as registration number, registered address of Head Office and branches if any -

Stock Broker Registration Registered Branch Address
Name Number Address (if any) Contact Number | Email id
AMRAPALI Registration Number |Unit No. P05-02E, 5th [3 Branch 079 - 26575105 Support@am
CAPITAL AND 118992 Floor, Tower AWTC rapali.com
FINANCE SERVICESCIN Gift City, , Gandhi
LIMITED L65910GJ1994PLC1 [Nagar, Gujarat,
18992 382355
Delhi Branch Dipakbhai- Amrapali_d
ilhi@amrap
62, DARYAGANJ, [011-4306536 ali.com
2ND FLOOR 9899328436
DAYANANDMARG
110002
Mumbai Branch  |[Manojbhai manojman
F8, PINNACLE dal@amrap
BUSINESS PARK  1022-28344791 ali.com
4TH FLOOR, 9821013362
MAHAKALI CAVES
ROAD
NR. AHURA
CENTER
ANDHERI EAST
400093
Rajkot branch amrapali_r
"VANDEMATRAM" ajkot@amr
, 15, MADHUVAN apali.com
SOCIETY
1ST FLOOR, NR.
RAIYA TELEPHONE
EXCHANGE

OPP. NAKSHATRA
HEIGHTS

150 FEET RING
ROAD

RAJKOT-360005




Escalation Matrix:

Details of

Contact Person

Address

Contact No.

Email Id

Customer care

Drashan Raval

19/20/21 Narayan
Chaimbers, Ashram

Head of Customer care

Nilesh Kapuriya

road Ahmedabad

Compliance Officer

Nilesh Kapuriya

380009

CEO

Manubhai Patel

079 - 26575105

Support@amrapali.
com

079 - 26575106

Info@amrapali.com

079 — 26581329

compliance@amrap
ali.com/basheri.nira
v@amrapali.com

079 - 26581330

Basheri.nirav@amr
apali.com

Names and contact details of all Key Managerial Personnel including the Compliance Officer-

Sr. No. Name of the Individual Designation Mobile Number Email Id

1 Chirag thakkar Director 9825307057 chirag@amrapali.co
m

2 IAlkesh patel Director 9879000524 Nirav.basheri@amr
apali.com

3 Baldev patel CFO 9879000523 Basheri.nirav@amra
pali.com

4 Nilesh Kapuriya Compliance Officer 9725852837 Compliance@amrap
ali.com

Step by step procedures for opening an account, filing a complaint on designated email id, and finding out

the status of the complaint etc.

a) Detailed write up on the procedure for opening an account along with Flowchart and video if any (optional).
b) Detailed write up on procedure for filing a complaint on designated email id/ Toll-free number along with
Flowchart and video if any (optional). Provisions are to be made for sharing Ticket Number once the

complaint is lodged.

c) Detailed write up on procedure for finding out status of the complaint basis Ticket Number etc. along with
Flowchart and video if any (optional).
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iv. Details of Authorized Persons

List Of Authorised Persons (AP)

Authorised
Registered Address i i
Authorised Person Constitut g T:rn;mal D‘c;:\;c.alls
Person's Code - Status ( )fc ange Wise)
Name (Exchange (Approved pin | Terminal
wise) / Add | City | State | . | Allotted No. of
Cancelled) (Y/N) Terminals
1 NA NA NA NA NA NA NA NA NA NA
2
3
4
5
List of Authorised Persons (AP) Cancelled by Members on Account of Disciplinary Reasons
Authorised Person
Sr. No. Authorised Person's Name Status Cancellation Details
Date Reason
NA NA NA NA
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